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Subject: Accessibility Policy - Louis W. Bray Construction Limited 
 
 
Statement of Organizational Commitment 
 
Louis W. Bray Construction Limited is committed in ensuring equal access and participation for people 
with disabilities. We uphold the principles of treating individuals with disabilities in ways that allow 
them to maintain their dignity and independence. We are committed to meeting the accessibility 
needs of people with disabilities by striving to remove and prevent barriers. Our efforts align with the 
requirements of the Accessibility for Ontarians with Disabilities Act (AODA) and Ontario’s accessibility 
laws. 
 
In line with our obligations under the Ontario Human Rights Code regarding non-discrimination, Louis 
W. Bray Construction Limited recognizes that the responsibilities under AODA and its standards 
complement but do not replace or limit our duties under the Human Rights Code or any other law 
pertaining to individuals with disabilities. 
 
We are dedicated to providing services and facilities to all customers, including those with disabilities, 
and our policies reflect the principles of independence, dignity, integration, and equal opportunity for 
people with disabilities. 
 
Training 
Our commitment extends to training all staff in accessible customer service and other Ontario 
accessibility standards, as well as relevant aspects of the Ontario Human Rights Code that relate to 
persons with disabilities. This training is tailored to the specific roles of our employees and volunteers 
and includes: 

• The purpose of AODA and the requirements of Customer Service Standards. 
• Interaction and communication techniques with various types of disabilities. 
• Usage of assistive devices and other aids that facilitate the delivery of our services to people 

with disabilities. 
• Responses to accessibility challenges faced by our customers. 

New staff receive this training soon after joining, and we provide updates on any policy changes. 
 
Assistive Devices 
Individuals with disabilities are welcome to use their personal assistive devices when accessing our 
services.  
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Communication 
We ensure to communicate with people with disabilities in methods that consider their disability, 
choosing the most effective mode of communication for each individual. 
 
Service Animals and Support Persons 
Service animals are welcome on our premises.  Support persons accompanying individuals with 
disabilities are also welcome. 
 
Notice of Temporary Disruption 
In the event of a planned or unexpected disruption to services or facilities for customers with 
disabilities, Louis W. Bray Construction Limited will notify customers promptly. This clear notice will 
include information about the reason for the disruption, its anticipated duration, and a description of 
alternative facilities or services, if available. 
 
Feedback Process 
Louis W. Bray Construction Limited welcomes feedback to continuously improve our accessible 
customer service. All feedback, including complaints, can be directed to our Human Resource 
Department. We ensure that our process remains accessible to people with disabilities by providing 
accessible formats and communication support upon request. 
 
Employment 
At Louis W. Bray Construction Limited, we are committed to accessible employment practices. This 
includes: 

• Notifying employees and the public about available accommodations during recruitment and 
hiring. 

• Consulting with job applicants to provide suitable accommodations during the selection 
process. 

• Informing successful job applicants about policies for accommodating employees with 
disabilities when making offers of employment. 

• Promptly notify staff about supports available for those with disabilities upon employment and 
provide updated information whenever there is a change to existing policies. 

• Developing individual accommodation plans and return-to-work policies for employees who 
have been absent due to disability. 

• Ensuring performance management, career development, and redeployment processes 
consider the accessibility needs of all employees. 

 
Notice of Availability of Documents 
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Documents related to accessible customer service are available upon request, and we provide these in 
accessible formats or with communication support as needed. 
 
 
Procurement 
Accessibility criteria and features are incorporated when procuring goods. 
 
Information and Communications 
We provide information in accessible formats or with communication support as needed, and our 
public information, including website content, will meet Web Content Accessibility Guidelines (WCAG) 
2.0 Level AA in accordance with Ontario’s accessibility laws. 
 
Document Availability 
This document will be publicly available, and accessible formats are provided upon request. 
 
Information and Communications 
We will provide information about our organization and its services in accessible formats or with 
communication support upon request. We will consult with the person requesting to determine the 
suitability of the form or communication support. 
 
Employment 
Our employment practices will reflect our commitment to accessibility and include accommodations 
during recruitment, hiring, and employment. Accommodation plans and return-to-work processes will 
be developed in consultation with employees with disabilities. 
 
Changes to Existing Policies 
We will modify or remove any policies that do not respect and promote the dignity, independence, 
integration, and equal opportunity for people with disabilities. 
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